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Welcome to Chipmunks Nursery OSC Ltd. 

 We hope to play an important part in 

your child’s learning journey. 

We accept children from 6 months to 12 

years. 

Our welcoming environment plays a key role in 

supporting and extending children's development and 

learning. The access we have to some superb outside 

facilities within the local community offers many 

opportunities for children to explore and be active in. 

Your child is unique; so our aim is to provide the, 

welfare and education that ensures each individual can 

explore every opportunity, and reach their full 

potential through activities that encourage and guide. 

Practitioners and children that attend, are the best 

evidence of Chipmunks values; quality of education, 

care of individuals and a friendly, safe environment 

for young children. 
Thank you—Jenny Edge –Manager 

“We want all of our little ones to feel secure and happy from the 

start. That way, they can’t wait to come back tomorrow!” 
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Chipmunk’s friendly and capable staff are recruited for their 

qualifications, professionalism and experience. The team 

comprises of a Manager, Deputy Manager, Room Leaders, Child 

Care Practitioners and Child Care Assistant. 

The Staff have a variety of childcare qualifications 

including  Foundation Degree, NNEB, and NVQ’s and all fully 

approved by the relevant authorities. All staff have enhanced 

D.B.S. Checks.  

Chipmunks’ Manager, Jenny Edge has in excess of 25 years of 

experience in childcare, she also has a BA Honours Degree in 

Early Years.  

Donna Huxley, the deputy manager has been at the setting 

since 2005 and has gained a tremendous amount of experience 

during this time. Donna has gained many childcare qualifications 

throughout her time at Chipmunks.   
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Quote taken from the current 

OFSTED report 2010 
 
 
 
 

‘Children clearly enjoy their time at the setting. It meets the 
needs of children in the Early Years Foundation Stage well and 

they make good progress towards the learning goals. Staff 
have strong relationships with the children and promote their 
personal and social development very effectively. The nursery 

is fully inclusive, catering well for children with a range of 
learning and emotional needs.  

Self-evaluation systems are good and the setting has a 
good capacity to improve in the future.’ 

All practitioners either hold a relevant child care qualification or are 
working towards one. Practitioners constantly update training as part 

of their on-going professional development.  
All practitioners are subject to DBS checks before they commence 

employment at Chipmunks. 
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Mealtimes 

Each day your child will be offered a 

healthy snack and drink of milk or 

water. We aim to introduce children 

to new foods and at the same time 

promote healthy eating. Water is 

available at all times for the children 

in their rooms. 

For children attending 

early morning we have 

a breakfast club 

serving up to 8.15 am. 

With a choice of 

cereal & toast. 

A light meal is offered to the chil-

dren at approximately  4.30 pm. 

Please do not consider this to be in 

place of your child’s evening meal. 
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We believe in the importance of a balanced and varied diet. 

A healthy cooked lunch is delivered to us daily by Telford & 

Wrekin. Lunch consists of a hot meal and dessert.  

Menus are on display and parents/carers will be notified of 

any changes. 

 Alternative dietary requirements can be provided for on a 

daily basis. 

Lunch is at 11.45 am and costs £2.50 per day, per child. 

We regret that for children who attend 
only  morning or afternoon sessions 

there may not be the availability for 
your child to extend their session over 

the lunchtime period. 

Please see the link on download page for Packed lunch policy 

Roast Beef and Yorkshire Pudding 

served with Rich & Tasty Gravy, 

Oven Roasted Vegetables served 

in a Yorkshire pudding & topped 

with Grated Cheese V 

Oven Roast Potatoes, Light & 

Fluffy Mash, Oven Roast Pars-

nips, 

Fresh Baton Carrots, Fresh 

Broccoli, Garden Peas 

Homemade Bread Selection 

Homemade Ice-Cream served 

with a Fruit Coulis 

Fillet of Fish topped with a 

Tomato and Vegetable Sauce 

and grated Cheese or Salmon 

Fishcake 

Roasted Vegetable Pasta Bake 

with a Crispy Cheese topping V 

Chips, Boiled Potatoes, Baked 

Beans, Mushy Peas, Golden 

Sweetcorn, Seasonal Salad 

Selection 

 

Homemade Bread Selection 

Homemade Iced Fruit Muffins 
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Only authorised people who you have named on the 

enrolment form and who are over 16 years of age will 

be able to collect your child. 

It is important that you keep us up to date and let us 

know of any changes to your details and authorised 

contacts. 

Entrance to the setting is through 

a set of monitored systems. You 

are only able to gain access 

through the main door via a 

member of staff. Therefore we 

urge that you do not allow other 

members of the public through the 

door upon entering and leaving.  

Remember that we have all children’s safety at heart 

so please close all doors after you enter or leave.  

Security &  
Safety 
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Chipmunks closes promptly at 6.00pm each day. 

Any parent/carer who collects their child late at any 

point in the day will be charged extra to help cover 

any additional staffing costs incurred.  
(Charges are laid out in the terms and conditions) 

For legal reasons children cannot enter Chipmunks 

before 7.30am, please do not place staff in a 

compromising position by asking them to take children 

earlier. 
Remember - We cannot legally stop anyone with parental 
control collecting your child , unless we are aware of  
official court orders. We cannot act as mediators in 

personal situations. 

If you are arriving by car, please be aware that there 

is a car park outside the main gates. Driving into or 

parking within the school grounds  is not permitted. 
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More information regarding fees can be found in our terms and 

conditions.  

Please remember you are purchasing a place at Chipmunks 

whether your child attends or not. 

Payment arrears affect the quality of the service we are able 

to offer. Therefore any arrears  in excess of TWO WEEKS will 

result in loss of your place.  
ARREARS WILL NOT BE TOLERATED 

We work in partnership with a debt collecting agency. Debts will be 

passed on to them for collection. 

Unless you are eligible for 

government funding fees will apply. 

Any charges applicable will be the 

responsibility of  parents/carers. 

Are you eligible for tax credits to help with your child care costs? 

Call -0845 3003900.  

Website—https://www.gov.uk/browse/benefits/tax-credits 

Parent /Carer 
responsibilities  
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Being unwell is not nice for anyone but 

being unwell at the setting can be very 

upsetting and frustrating for your 

little one. Sadly, there are however, 

illnesses that prevent us being able to 

accept your child.  

If your child shows signs of illness, sickness or diarrhoea whilst 

at the setting you will be contacted and asked to pick them up 

immediately. If your child shows signs of illness, sickness and 

diarrhoea whilst at home then please do not bring them in. 

Please keep your child at home for 48 hours to ensure that 

they are well before bringing them back to the setting 

especially if they have had sickness and diarrhoea.  

Illnesses 

If your child is well enough to return but needs to complete a 

course of Antibiotics (having been on them for more than 48 

hours prior to return). We will administer medication to chil-

dren with full time places, provided parents have signed a per-

mission form. If your child is here for short sessions, we would 

expect you to administer any medications at home prior to or 

after sessions. 
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Accidents 

Happen! 

We will also administer non-prescribed medication, however, 

this needs to be accompanied by a letter from the parent/

carer stating dosage, frequency etc. We will only 

administer non-prescribed medicines for 3 days. 

 Medicines should be handed to a 

Room Leader and never be left in 

a child’s bag or elsewhere. It is 

advisable to inform practitioners 

if your child has any ongoing 

medical needs. If your child 

requires daily medication over a 

long period of time please see 

the  Manager to discuss 

procedures. 

It is worth mentioning that when your child first starts at the 

setting, that they are susceptible and may “pick up” every 

infection that is going, however this does settle down   

Medication 

happen at the set-

ting the same as at 

home! In the event 

of this happening we 

will ask parents/

carers to sign a re-

cord of the acci-

dent/incident. 

Accidents and incidents  



13 

 

This may be particularly relevant in expanding their 

appreciation of other cultures as well as people and 

places that have significance in their own lives.  

At Chipmunks we never forget 

that parents are the first educa-

tors of their children. We recog-

nise that parents/carers have a 

wealth of  skills and experiences 

and we may ask you to contribute 

to topic work or anything you are 

able to do to assist the children 

in achieving a greater knowledge 

and understanding of the world. 

Education 
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We hope parents/carers will feel, they have open access to the 

setting at all times. You will be invited to share relevant 

information about your child and we will consult you in changes 

to policies and procedures, new regulations and guidance and 

you will receive regular information through our news sheets 

and be invited to participate in fundraising, fetes, open days, 

social events and outings. Please feel free to seek advice from 

our knowledgeable practitioners. 

The ‘What to Expect, When?’ is a really useful guidance 

booklet about your child’s learning and development in the Early 

Years Foundation Stage (EYFS). Please use the link below to 

access the document. 

 

http://www.foundationyears.org.uk 

files/2015/03/4Children_ParentsGuide_2015_WEB.pdf 

 

The Early Years Foundation Stage Framework (EYFS) sets out 

the learning and development stages for children as they grow 

from birth to five years. As a setting we use the EYFS frame-

work to outline what we need to do to support your child. 

Your child will have a ‘all about me’ booklet which will contain 

information about your child’s learning and development at the 

setting, you will be able to access this at any time and your 

child’s key worker will be happy to discuss this at a time con-

venient to you. 
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Chipmunks operates a key 

person system. A member of 

staff will work closely with 

your child and have special 

responsibilities to support your 

child. The key person will be 

able to tell you about your 

child’s development, their 

needs and any assessments. 

Your child’s key person in partnership with yourself 

will help to settle your child into the environment and 

be a consistent source of support,  developing a 

genuine bond so that when children feel happy and 

secure in this way they are confident to explore and 

try out new things.  

You will be invited to visit Chipmunks with your child 

shortly before your child starts, to meet with the 

practitioners at Chipmunks. When you are happy that 

your child is settled and you are happy to leave your 

child, always be reassured that you are free to 

contact us at any time to check if your child has 

settled and to see what sort of day they are having. 

Learning does not only take place at Chipmunks, 

parents/carers can help their child's progress at 

home by encouraging and discussing their day. 

The Key  
Person Role 
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The EYFS Framework explains how and what your child will be 

learning to support their healthy development.  

Your child will be learning skills, acquiring new knowledge and 

demonstrating their understanding through 7 areas of 

learning and development.  

Children should mostly develop the 3 prime areas first. These 

are:  

  Communication and language;  

 Physical development; and  

  Personal, social and emotional development.  

These prime areas are those most essential for your child’s 

healthy development and future learning.  

As children grow, the prime areas will help them to develop 

skills in 4 specific areas. These are:  

  Literacy;  

 Mathematics;  

  Understanding the world; and  

  Expressive arts and design.  

These 7 areas are used to plan your child’s learning and 

activities. The professionals teaching and supporting your child 

will make sure that the activities are suited to your child’s 

unique needs. This is a little bit like a curriculum in primary and 

secondary schools, but it's suitable for very young children, 

and it's designed to be really flexible so that staff can follow 

your child's unique needs and interests.  
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Funding 

Every 3 and 4 year old child is entitled to 15 hours per week of 

free early years provision, for 38 weeks per year from the term af-

ter their third birthday. This must be taken over a minimum of two 

days and with a maximum of two childcare providers. 

Children are eligible at the start of the term following their third 

birthday until statutory school age.  

Talking Childcare Team specialises in early years 

and childcare and is dedicated to supporting 

childcare settings of all types across Telford 

and Wrekin. For more information: 

Telephone: 01952 385423 

Email: talkingchildcare@telford.gov.uk 

Do you have a 2 year old? If so, you can 

apply for a free place for your child if one or 

more of the following criteria applies to you:  

 you meet the criteria for Free School 

Meals 

 you receive working tax credits and have    

 household gross yearly income of no more 

 than £16,190 before tax credits 

 your child has a current statement of 

 Special Education Needs (SEN) or an 

 Education, Health and Care Plan 

 your child attracts Disability Living 

 Allowance  

 your child has left care through special  

 guardianship or an adoption or Residency 

 order 

 including children in care) 

 

For children eligible for two year funding we 

require evidence that you meet the criteria. 

mailto:talkingchildcare@telford.gov.uk
http://www.telford.gov.uk/info/20028/school_meals/9/free_school_meals/2
http://www.telford.gov.uk/info/20028/school_meals/9/free_school_meals/2
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 A spare set of clothes in a labelled bag especially for toilet 

trainers. 

 A coat is needed on a daily basis, however hat, gloves, outdoor 

shoes and wellingtons are  needed for the bad weather.  

 In the warmer weather, sunhats and sunscreen are required. 

 Where children are still in nappies, you need to provide them 

with wet wipes, nappies and any barrier creams that you may 

use. 

 DO NOT send your child in their best clothes, play clothes can 

be less restrictive. 

 DO NOT send your children with toys, valuables or wearing 

jewellery. Comfort objects are allowed initially however we will 

wean your child off these as they settle into nursery life. 

 DO NOT send your child with sweets and juice, we operate a 

healthy eating policy and offer water and milk for drinks 

throughout the day. We do understand that you may want to 

send your child with a cake to share with their friends on their 

birthday and this is acceptable as a treat. 

 Please remember to label everything! 

 

What do I   
Need to bring  

With me? 
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Policies  
& 

Procedures 

Chipmunks holds a large range 

of policies and procedures 

that are working documents 

and demonstrate the high 

standards of practise that we 

adhere to. They are updated 

regularly, copies can be avail-

able upon request, a list is also 

displayed in the foyer. 

Chipmunks has an extensive number of policies and procedures 

in place including: (Health and Safety, Equal Opportunities, 

Safeguarding, Partnership with Parents, Illness Procedure, Pre-

vention of Infection, Additional Needs Policy and many 

more).  All of our policies and procedures can be viewed on our 

website— www.chipmunkschildcare.co.uk 

 

The setting has several methods for sharing information with parents: 

 Photos of all staff concerned with the care of their children. 

 Open door policy and contact by E mail or telephone. 

 Termly news sheets. 

 Nursery website and social media sites. 

 Parents’ notice board, next steps boards and what have we done today    

boards. 

 Notices are displayed regarding illnesses, closing dates or changes to     

Events or opening or closing times. 

 Information about the planning of activities being undertaken by 

children. 

 Planning and daily routines are displayed in each room.  

 We hold a ‘parent partnership’ policy. 

 We display Ofsted certificates and other legislation for your 

information. 

Parent/Carer Partnership 
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Uniform 

We introduced a uniform in 2009 

after consultation with parents. 

Wearing the uniform is optional, 

you may think that it is something 

your child will benefit from espe-

cially when the children are in pre

-school to help to prepare the 

children for school. 

Uniform sizes are available in 2 

to 3, 3 to 4 and 5 to 6. The uni-

form consists of a: Red polo shirt 

and blue sweatshirt or cardigan 

and a reversible jacket.  

 

You will be required to pay for 

your order at time of ordering. 

 

 

As part of our ongoing commitment to quality childcare we very 

much welcome students/volunteers to gain practical knowledge 

and skills. They are additional to the practitioners and not in 

place of. All students/volunteers receive an induction on their 

first day focusing on the immediate needs to maintain, health 

and safety an the wellbeing of everyone in the workplace. Stu-

dents/volunteers work under the supervision of practitioners 

and are never left unsupervised with your child. 

Students & Volunteers 
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Chipmunks Nursery & OSC is open from 7.30am to 6.00pm. 

Monday to Friday for 51 weeks in the year, closing only for the 

Christmas period and bank holidays. 

 

 

At Chipmunks we aim to provide an excellent service to 

parents, children and staff. If you have any cause for 

complaint, if you feel able, please discuss it with your child’s 

key worker. If you do not feel happy with how your complaint is 

dealt with, please speak to Jenny Edge ( Manager) or Donna 

Huxley (Deputy Manager), who will work with you until you feel 

satisfied that the issue is dealt with. You have a right to voice 

your complaint further with our registered body. 

OFSTED 

The National Business 

Piccadilly Gate 

Stone Street 

Manchester 

M1 2WD 

Tel: 0300 123 1231 

 

Complaints 
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CHILDREN LEARN WHAT THEY LIVE. 
 

If a child lives with criticism, she learns to condemn. 

If a child lives with hostility, he learns to fight. 

If a child lives with ridicule, she learns to be shy. 

If a child lives with shame, he learns to feel guilty. 

If a child lives with tolerance, she learns to be patient. 

If a child lives with encouragement, he learns confidence. 

If a child lives with praise, she learns to appreciate. 

If a child lives with fairness, he learns justice. 

If a child lives with security, she learns to have faith. 

If a child lives with approval, he learns to like himself. 

 

If children live with acceptance and friendship, they learn to 

find love in the world  
 

Taken from ‘Children Learn What They Live’  
Author Unknown. 

Chipmunks Nursery OSC Ltd was established in 1996 

and  originally based in the centre of Brookside, we 

moved to the Swan Centre, Stirchley in 2007. In 2010 

we returned to Brookside, on the site of Windmill 

Primary School. 

We form part of the Children’s centre services, which 

is community based and provides a wide range of 

services and being responsive to local needs work with 

a lot of other agencies. 

We would like to thank our parent/carers for their 

continued support over the years. 


